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(d) The institution shall determine
the continued eligiblityof a borrower
for a deferrment at least monthly.

(Approved by the Office of Management and
Budget under control number 1840–0535)

(Authority: 20 U.S.C. 425, 1087dd)

[52 FR 45754, Dec. 1, 1987, as amended at 53
FR 49147, Dec. 6, 1988. Redesignated and
amended at 59 FR 61410, 61411, Nov. 30, 1994]

§ 674.39 Postponement of loan repay-
ments in anticipation of cancella-
tion—loans made before July 1,
1993.

(a) An institution shall postpone loan
repayments for a 12-month period if the
borrower—

(1) Notifies the institution in writing
that he or she is teaching or engaged in
other services that qualify for loan
cancellation under § 674.53, § 674.54,
§ 674.55, § 674.56, § 674.57 or § 674.58.

(2) Submits a statement signed by a
responsible official in the military,
agency, or school employing the bor-
rower, specifying that the borrower is
so employed. The statement must de-
scribe the borrower’s job, list the pe-
riod of employment, and state whether
the job is full- or part-time.

(b) If a borrower has received De-
fense, Direct, and Federal Perkins
loans and is eligible for cancellation
benefits on only one, the institution
may postpone only repayments on the
loan for which cancellation is avail-
able.

(Approved by the Office of Management and
Budget under control number 1840–0535)

(Authority: 20 U.S.C. 425 and 1087dd, 1087ee)

[52 FR 45754, Dec. 1, 1987, as amended at 53
FR 49147, Dec. 6, 1988; 57 FR 32346, July 21,
1992. Redesignated and amended at 59 FR
61410, 61411, Nov. 30, 1994]

§ 674.40 Treatment of loan repayments
where cancellation, loan repay-
ments, and minimum monthly re-
payments apply.

(a) An institution may not exercise
the minimum monthly repayment pro-
visions on a note when the borrower
has received a partial cancellation for
the period covered by a postponement.

(b) If a borrower has received De-
fense, Direct, and Perkins loans and
only one can be cancelled, the amount

due on the uncancelled loan is the
amount established in § 674.31(b) (2),
loan repayment terms; § 674.33(b), mini-
mum repayment rates; or § 674.33(c), ex-
tension of repayment period.

(Authority: 20 U.S.C. 425 and 1087dd, 1087ee)

[52 FR 45754, Dec. 1, 1987. Redesignated at 59
FR 61410, Nov. 30, 1994]

Subpart C—Due Diligence

SOURCE: 52 FR 45555, Nov. 30, 1987, unless
otherwise noted.

§ 674.41 Due diligence—general re-
quirements.

(a) General. Each institution shall ex-
ercise due diligence in collecting loans
by complying with the provisions in
this subpart. In exercising this respon-
sibility, each institution shall, in addi-
tion to complying with the specific
provisions of this subpart—

(1) Keep the borrower informed, on a
timely basis, of all changes in the pro-
gram that affect his or her rights or re-
sponsibilities; and

(2) Respond promptly to all inquiries
from the borrower.

(b) Coordination of information. An in-
stitution shall ensure that information
available in its offices (including the
admissions, business, alumni, place-
ment, financial aid and registrar’s of-
fices) is provided to those offices re-
sponsible for billing and collecting
loans, in a timely manner, as needed to
determine—

(1) The enrollment status of the bor-
rower;

(2) The expected graduation or termi-
nation date of the borrower;

(3) The date the borrower withdraws,
is expelled or ceases enrollment on at
least a half-time basis; and

(4) The current name, address, tele-
phone number and Social Security
number of the borrower.

(Authority: 20 U.S.C. 424, 1087cc)

[52 FR 45555, Nov. 30, 1987, as amended at 59
FR 61411, Nov. 30, 1994]

§ 674.42 Contact with the borrower.
(a) Exit interview. (1) An institution

shall conduct an exit interview with
each borrower before he or she leaves
the institution. If an individual inter-
view is not feasible, the institution
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